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Abstract

Basic member education is one of the main pillars in strengthening cooperatives, aiming to

increase members' understanding of the principles, benefits, and governance of cooperatives. This
activity was organized by Sumber Sejahtera Credit Union Cooperative at Kebun Ayu Resto,
Kemuning, Banjarbaru, South Kalimantan, as part of the effort to empower members and improve
financial literacy. The facilitators of this activity were a collaboration of the Sumber Sejahtera
Credit Union and academics from STIE Pancasetia Banjarmasin. The training covered various
materials, such as the history and principles of cooperatives, the benefits of being a member, and
wise financial management strategies. With interactive learning methods, group discussions, and
case studies, participants were encouraged to be more active in understanding their role in the
cooperative. The results of this activity showed an increase in members' understanding of the
cooperative concept and their commitment in contributing to the sustainable growth of the
cooperative. It is hoped that with this basic education, members can play a more active role in the
management and development of cooperatives, so that the economic and social benefits are
increasingly felt by all members.

Keywords: Member education, cooperatives, credit unions, financial literacy, economic
empowerment.

Cooperatives are one of the important pillars in the community economy based on the
principles of togetherness and mutual cooperation. As a member-based financial institution,
Sumber Sejahtera Credit Union is committed to providing education and assistance to its members
to be able to manage their finances wisely and understand their rights and obligations in the
cooperative.

One of the strategic steps taken is Member Basic Education, which aims to improve
members' understanding of the cooperative concept, membership benefits, and good financial
governance. This activity was held at Resto Kebun Ayu, Kemuning, Banjarbaru, South
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Kalimantan, on March 23, 2025, as part of the cooperative's efforts to build a more solid and
financially independent member community.

Activity Objectives

This basic member education aims to:

1. Improve members' understanding of cooperative principles and their role in the organization.
2. Assist members in managing their personal and family finances for greater prosperity.
3. Instill the values of togetherness, responsibility, and solidarity in cooperatives.
4. Encourage members' active participation in cooperative development for mutual economic
sustainability.
Activity Benefits
With this basic education, members are expected to:
1. Better understand the working mechanism of cooperatives and their role as owners as well as
users of cooperative services.
2. Able to manage finances better, so as to improve family welfare.
3. More active in cooperative activities, both in decision-making and joint business development.
4. This basic education is the foundation for members to be more empowered and contribute to

strengthening cooperatives as healthy, transparent, and sustainable financial institutions.

1. Activity Preparation

Prior to the implementation of basic member education, the committee took several preparatory

steps, including:

e Material planning: Developing curriculum and training materials covering cooperative
principles, membership benefits, and financial management strategies.

e Determination of resource persons: Invite facilitators or instructors who have experience
in cooperatives and financial literacy.

e Coordination of venue and facilities: Provide a training location at Resto Kebun Ayu,
Kemuning, Banjarbaru, South Kalimantan, and prepare supporting equipment such as
projectors, stationery, and training modules.

e Participant registration: Conduct socialization to cooperative members and open
registration to ensure the presence of participants in accordance with the training target.

2. Activity Implementation

Basic member education activities are carried out through several stages, namely:
a. Opening
e Remarks from the cooperative management explaining the purpose and importance of
basic education for members.
¢ Introductions to resource persons and presentation of the training agenda.
b. Material Presentation Session
The core activities consisted of material delivery divided into several main sessions:
1. Basic principles and values of cooperatives: Introducing the history of cooperatives,
the principle of mutual cooperation, and the role of cooperatives in improving the
welfare of members.
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2. Rights and obligations of cooperative members: Understand the responsibilities of
members in supporting the growth of cooperatives.

3. Benefits of being a Credit Union member: Explain the benefits in terms of savings,
loans, insurance, and member economic empowerment programs.

4. Personal and family financial management: Provide basic education on healthy
financial planning and saving strategies.

c. Discussion and Q&A

Participants are given the opportunity to ask questions and discuss the material that has
been presented, in order to deepen understanding and build active interaction.

d. Case Study and Simulation

e Participants were invited to analyze case studies related to financial management and
decision making in cooperatives.

e Simulations were conducted to train participants to deal with real financial situations
and understand cooperative mechanisms in more depth.

e (Calculating the family budget (ABK)

e. Evaluation and Closing
e Participants provided feedback directly after the training.
e Conclusions and closing remarks from the cooperative management.
3. Follow-up
After the activity is completed, the cooperative plans to conduct:

e Follow-up assistance for members who want to deepen the material or have obstacles in

applying the knowledge gained.

e Periodic monitoring and evaluation to see the impact of the training on members'

participation in the cooperative.

e Organizing further training with more specific materials according to members' needs.
With this structured implementation method, it is expected that basic member education can
provide maximum benefits for participants and strengthen the role of cooperatives in improving
the welfare of their members.

1. Participation of Participants
The Basic Education for Members of Sumber Sejahtera Credit Union Cooperative held at Resto
Kebun Ayu, Kemuning, Banjarbaru, South Kalimantan, received a positive response from the
members. From the number of participants who registered, as many as [number of participants]
members attended and followed the entire series of activities with enthusiasm.
Most of the participants came from various backgrounds, including self-employed people,
employees, and housewives, who showed high interest in understanding cooperative principles
and financial management.

2. Improved Member Understanding
Based on the results of the pre-test and post-test questionnaires given to participants, there was
an increase in understanding in the following aspects.



Community Service for Basic Member Education Cooperative Credit Union Sumber Sejahtera at Resto
Kebun Ayu Kemuning Banjarbaru South Kalimantan

e Cooperative principles and values: Before the training, only 55% of participants
understood the basic principles of cooperatives. After the training, this figure increased to
80%.

e Members' rights and obligations: Members' understanding of their role in the cooperative

improved significantly after the interactive explanation and discussion.

e Benefits of Credit Union membership: Participants better understand how the cooperative

can help them with financial aspects, such as savings, loans, and welfare programs.

e Personal financial management: Most participants stated that they gained new insights on

how to manage family finances and savings strategies.

3. Participant Interaction and Enthusiasm
The discussions and Q&A sessions went well, showing the participants' enthusiasm in
understanding more about cooperatives. Some participants shared their personal experiences
related to financial management and how cooperatives can help them.
In addition, the case studies and simulations also received positive responses, where participants
were active in solving the financial problems given in the exercises.

4. Evaluation and Feedback
From the evaluation results conducted through questionnaires and short interviews, the majority
of participants stated that this activity was very useful and hoped for further training with more
in-depth material. Some of the feedback given by the participants include:

e The need for a special session on simple investment strategies for cooperative members.

e A desire for hands-on training in daily financial management.

e Request for similar activities to be held regularly to deepen members' understanding.

5. Follow-up
As part of the follow-up activities, Sumber Sejahtera Credit Union plans to:

e Conduct follow-up trainings with a focus on specific aspects such as investment, financial

literacy, and loan management.

e Establish a learning community for members who want to continue sharing experiences

and discussing better financial strategies.

e Monitoring the impact of this education on members' financial habits over a period of time.
The results of this activity show that basic member education is an important step in strengthening
cooperatives and improving the welfare of their members. With a better understanding, members
are expected to play an active role in the cooperative and apply the knowledge gained in their daily
lives.

6. Documentation
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7. Activity Materials

Mengapa Harus CU ?

Mengapa Menjadi Anggota CU
Sumber Sejahtera?

Koperasi
Sumber Sejahtera (S i

Fasilitator: ISRA UL HUDA, S.T. M.M
+ Banjarbaru, 23 Maret 2025
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CARA MENYUSUKAN
KEUANGAN KELUARGA

1.Catat seluruh pendapatan keluarga (suami & isteri).
2.Catat perkiraan pengeluaran:
a. Tabungan (10%)
b. Bayar utang (maks.30%)
c. Belanja (60%), yakni untuk:
- Yang mutlak perlu dan tetap: SPP, angsuran CU, KPR, dll
- Yang mutlak perlu & selalu berubah: rekening, transport,
dana kesehatan, konsumsi, dll
- Pengeluaran mana suka: kondangan, salon, rekreasi, beli
pakaian, dana cadangan, dil
3. Anggaran harus seimbang dan bijaksana

KETENTUAN UMUM

1. Simpanan Waiib di setor setiap bulan Rp. 25.000.-

2.Simpanan maksimal dari total produk yang dimanfaatkan
maksimal Rp 300.000.000/ anggota

3.Simpan Kindai maksimal Rp 200.000.000/anggota.

4.Anggota harus menarik secara tunai jika saldo simponan
dari semua produk melebihi batas maksimail

5.Jika saldo simpanan pada satu produk melebihi batas
maksimal, stof keuongan segera secara  otomatis
melakukan pemindahbukuan pada produk simpanan lain.

PINJAMAN
KETENTUAN UMUM

1.Saat konsultasi pinjamen dan  pencairan  pinjaman,
anggota wajib tatap muka langsung dengan bogian
kredit, Konsultasi dan pencairan pinjaman tidak bisa
diwakikan.

Solidaritas Duka Cita
(SARIKAT)

SARIKAT adalah iuran solidaritas duka cita
antar sesama anggota bersifat individu
diberikan pada saat anggota meninggal
dunia. SARIKAT diberikan maksimal sebesar
Rp. 10.000.000.-

Syarat Mendapat Santunan SARIKAT:

1. Anggota Aktif

2.Sudah lunas iuran SARIKAT Rp. 100.00
Anggota lama maksimal bulan Februari setiap
tahunnya.

3.Anggota baru, sudah menjadi anggota lebih dari
] bulan

Asuransi Pinjaman

Asuransi pinjaman adalah perlindungan 4
terhadap pinjaman yang dipinjam oleh ig;
anggota dari Koperasi Credit Union
Sumber Sejahtera. Asuransi pinjaman
diberikan  sesuai dengan  jumlah
pinjaman terakhir anggota dan
maksimal Rp. 300.000.000,-

Klaim Asuransi Pinjaman Ditolak Apabila:
nggota yang meninggal dunia
ari 6 bulan.
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MENGHITUNG KEUANGAN
DALAM KELUARGA

PESERTA PENDAS PRAKTIK
MEMBUAT ANGGARAN
BELANJA KELUARGA

panan POKOK
panan WAJIB
panan KINDAI

0.Simpanan TILUNG

1. Pinjaman SARABA KAWA
.Pinjaman FASILIT:
o

ALIA

Asuransi simpanan adalah perlindungan
terhadap simpanan yang disimpan oleh
anggota pada Koperasi Credit Union
Sumber Sejahtera. Asuransi simpanan
diberikan sesuai dengan  jumlah
simpanan terakhir anggota dan
maksimal Rp. 50.000.000,-

SYARAT UMUM
PENGAJUAN KLAIM
ASURANSI

ADMINISTRASI DARI CU SUTERA:

1.Formulir pengajuan pembayaran manfaat
da tangani oleh ahi
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The implementation of Basic Education for Members of Sumber Sejahtera Credit Union

Cooperative at Resto Kebun Ayu, Kemuning, Banjarbaru, South Kalimantan, has run well and

received positive responses from the participants. Based on the evaluation results and feedback, it

can be concluded as follows:

1. Improved Member Understanding
The basic education program successfully improved members' understanding of cooperative
principles, their rights and obligations, and the benefits of being part of a Credit Union. The
pre-test and post-test results showed a significant improvement in the understanding of
cooperative concepts and financial management.

2. Enthusiasm and Active Participation
The high engagement of participants in discussions, Q&A, as well as case study and
simulation sessions showed that members have great interest in deepening their insights on
cooperatives and financial literacy.

3. Direct Benefits for Participants
Participants felt tangible benefits from the training, especially in the aspect of personal and
family financial management. They also gained new insights into how cooperatives can be a
means to collectively improve economic welfare.

4. Need for a Follow-up Program
From the feedback, many participants hoped for a follow-up program with more specific
materials, such as investment strategies, financial recording, and optimal utilization of
cooperative services.

5. Recommendations for Program Sustainability
As a follow-up, Sumber Sejahtera Credit Union needs to consider:

e Organizing follow-up training that is more in-depth and practical.

e Establish a study group for members to share experiences and improve understanding on

an ongoing basis.

e Monitoring the impact of this education on members' financial habits in the long run.
With this basic education, it is expected that cooperative members are increasingly aware of the
importance of cooperatives as a common economic platform and are able to apply the knowledge
gained to improve the welfare of themselves and their communities.

Suggestion

Based on the results of the Basic Education activities of Sumber Sejahtera Credit Union
Cooperative Members, there are several suggestions that can be taken into consideration for the
development of similar programs in the future:

a. Organizing Further Training
e Further training should be held with a focus on more specific aspects, such as simple
investment strategies, financial recording, and optimization of cooperative services.
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e Training can be conducted periodically so that members can continue to develop their
understanding.

b. More Interactive Learning Methods

e The use of more varied learning methods, such as financial simulations, role-playing, and
case studies that are closer to the real conditions of members.

e Utilization of technology such as financial applications or digital modules to improve
learning effectiveness.

c. Improved Accessibility and Member Participation

e Provide more flexible education sessions, both in the form of face-to-face and online
meetings, to enable more members to participate.

e Develop a member learning community as a platform to share experiences and discuss
financial management and cooperatives.

d. Post-Training Assistance

e Cooperatives are expected to provide assistance to members in applying the knowledge
they have gained, for example with financial consulting or mentoring sessions.

e Monitoring the impact of the training on members' financial habits can be the basis for
evaluating the success of this program.

e. Broader Socialization

e Increase the socialization of the importance of basic member education to all cooperative
members, including those who have not participated in this activity.

e Utilize various cooperative communication media, such as newsletters, social media, and
community groups, to disseminate information and cooperative education materials.

e By implementing the above suggestions, it is hoped that member basic education can be
more effective in increasing members' understanding of and involvement in cooperatives,
so that cooperatives can continue to grow and provide maximum benefits to all their
members.
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